Press Release for Immediate Release
Once again, Kootenay Career Development Society (KCDS) has
been recognized as a Best Workplace™ in Canada!
For Release: Immediately
KCDS staff gathered virtually last week, anxiously awaiting the live announcement from the Great
Place to Work Institute. The excitement was palpable, even over Zoom. A year into the pandemic,
staff have become accustomed to working remotely and connecting with coworkers online though
the opportunities for social engagements are few. So, when it was announced that KCDS ranked 4th
in Canada (in the 50-99 employee category) the communal eruption of joy helped lessen the impact
a year of physical distancing has had on staff, even if only for a few moments.
“The KCDS staff are incredible, despite all of the disruption over this past year, they continue to find
new ways to serve our communities and support each other in the process. They are committed
and resilient and the Great Place to Work acknowledgment provides the opportunity for every staff
member to feel proud of what they have created in terms of workplace culture and mutual
support.” Savina Kelly, Employer Outreach and Communications Manager.
The 2021 Best Workplaces™ in Canada list is compiled by the Great Place to Work® Institute. The
competition process to be ranked on this list is employee driven, based on two criteria: two-thirds
of the total score comes from confidential employee survey results and the remaining one-third
from an in-depth review of the organization’s culture. This offers a rigorous representation of the
organization from an employee perspective, and an overall portrait of the workplace culture.
Together, they provide crucial data relative to five trust-building dimensions: credibility, respect,
fairness, pride, and camaraderie.
This year’s list captured the experience and sentiment of 82,000 employees, rolling out to impact
over 300,000 Canadian employees.
For more information, please contact the Institute at bestworkplaces@greatplacetowork.ca or visit
www.greatplacetowork.ca.

So, what exactly is it that makes KCDS a great place to work? Resource Advisor Riley Connor describes
his experience; “I love that no matter what is going on in life, my co-workers always go out of their way
to make me feel special and important!” And Riley is not alone. When asked, most staff say it is the
people that make KCDS exceptional. “I love that there's so much trust in each other to do our jobs well,
and so much support on offer all the time” says Laura Clarridge, a Customized Employment Counsellor
based out of Nelson.
Providing employment services to those who seek it out requires a certain quality of care and listening
in addition to skillful application of career development, employment counseling and service
navigation knowledge and skill. The KCDS staff and management team continue to strive to improve
the services and resources they offer clients and employers, both in-person and on-line. For example,
new this year, KCDS Virtual Services (https://virtual.kcds.ca/) provides free employment resources and
supports to clients and members of the public alike. KCDS also offers a wide variety of financial
supports, from child care to tuition to clothing and beyond, to help job seekers achieve their
employment goals. If you are starting to think about careers or employment, this is a great time to take
advantage of our programs and services to help you plan your future!
Find out more at kcds.ca. Don’t have access to the Internet or technology? Call us to book an
appointment (250-352-6200), we are here to help.
About Great Place to Work®: Great Place to Work® is the global authority on high-trust, highperformance workplace cultures. It is a global research and consulting firm with a mission to build a
better society by helping companies transform their workplaces. Great Place to Work® provides the
benchmarks, framework, and expertise needed to create, sustain, and recognize outstanding
workplace cultures. In Canada, Great Place to Work® produces both industry and demographic
specific Best Workplace™ lists. This is part of the world’s largest annual workplace study, which
culminates in a series of national lists in over 50 countries, including the study’s flagship list of 100
Best Companies published annually in Fortune magazine.
Globally, this survey represents the voices of 11 million employees, which are the primary
determinant used in selecting winners. There’s only one way to get on this list – your employees have
to put you on it. Check out www.greatplacetowork.ca Follow Great Place to Work® on Facebook ,
Linkedin and Twitter use #BestWorkplacesCA

